MNOPALOK OKA3AHUA YCNYT CBA3N 000 «AJIbOATES MNJIIOC» OJ19 ABOHEHTOB
IOPUANYHECKUX 1AL,

B PAMKAX OTOBOPA N HACTOALLEITO AOKYMEHTA UCIOJ1b3YIOTCA
CNEAYIOWWE TEPMUHbI:

Horosop — [loroBop 06 okaszaHuu ycnyr cBsisn mexay AéoHeHToM n 000 «Anbdaten
NAKC».

MopafoK — HacToAWMIN OKYMEHT «opsagok okasaHusa ycnyr ceaam 000 «AnbdaTen
nntoc» ANnst abOHEHTOB OPUANYECKUX NUL», pa3paboTaHHbIN B COOTBETCTBUM C
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuickon degepaumm, apnseTcs
HeoTbeMsIeMOM YacTbto [lorosopa.

ABGOHEHT — IOPUAMYECKOE NNLIO TN MHAUBUAYAlbHbIA NpeanpuHuMaTens 6e3
06pa30BaHu1sA KOPUAMYECKOro nua, 3akmounewmnin florosop ¢ 000 «AnbdaTten nakoc».

Onepatop — onepatop cBs3n 000 «AnbdaTen nNaC», oKasbiBatoWMn Ycnyrm no
Jorosopy.

CawnT — pecypc Onepatopa B ceTn MHTepHeT no agpecy www.alfatelplus.ru, sBnsetcs
3aperncTpMpoBaHHbIM CPEACTBOM MacCOBOM MHPOPMaLMK.



Ycnyru — KoMNneke ycnyr cBsisav v JlonofHUTENbHbIX YCIYT, OKa3biBaeMbIX
OnepaTopoM AGOHeHTY B paMkax [loroBopa B cooTBeTCTBUM C MNopaakoM u TapudHbIM
naaHoM.

JlononHuTenbHble yCnyrn — ycnyru, okasbiBaemble AGOHeHTYy OnepaTtopoM B pamMKax
[loroBopa, TEXHONIOrMYeCKM HepaspbIiBHO CBSA3aHHbIE C APYTMMU YCITyraMu CBA3KU U
HanpaBJ/ieHHble Ha NOBbILLIEHNE X MOTPEOBUTENbCKON LIeHHOCTH.

JINYHbI KabuHET — cucTemMa camoo6enyXnBaHusi Ha CaliTe, NpefocTaBnsiemMas
AGOHEHTY Ha nepuop Nonb3oBaHUsa Ycyramu, nocpescTBOM KOTOPOro AGOHEHT MOXET
MOJlyYnTb aBTOPU3OBAHHbIV AOCTYN K yNpaBieHnto Ycnyramu, BKIIoYas:

e uHdbopmauymto 06 ncnonblyembix Ycnyrax, o 6anaHce JIMueBoro cyera,
nnaTexax no [lorosopy,

e 3aKas JeTanusauuu cyeta no Ycnyram,

e nojava 3asiBKM Ha U3MeHeHMne rnepeyHs okasbiBaeMblx Ycnyr, TapudHbIx
MAaHOB, UHbIX YyCNoBui [loroBopa u MHOM MHPOopMaL MK, CBA3aHHOM C
okasaHuem Ycnyr no [Jorosopy.llpegoctaBneHune JononHUTENbHbIX YCIYyr No
NMMCbMEHHOMY 3asBNeHNO AGOHEHTA WU/M NO 3asiBKE Yepes CUCTEMY
yrnpasneHusa Ycnyramu B JINUHOM KabBUHETE OCyLLecTBAETCS No Tapudam
OnepaTopa 1 Npu HaNNYNN TEXHNYECKON BO3IMOXXHOCTU. [1519 nonyyeHns
AocTyna K JInyHoMy KabUHeTY Ha nepunog nonb3oBaHusa Ycnyramv AGOHEHTY
NpefoCcTaBnAeTca yHUKanbHble JIoruH n naponb. ocTtyn K JINYHOMY KabuHeTy
BO3MOXEH Npu oTpuuyatenbHoM 6anaHce JlnueBoro cyeTa, BO BpeMs
NPUOCTaHOBMIEHNS OKa3aHMA YCnyr, a TakXe Npu NoaKIKYeHUN K ceTu
NHTepHeT nnu Yyepes Apyroro oriepaTopa CBA3MN.

ID — yyeTHasa 3anucb AGOHEHTa Ans BxoAa B JINYHbIN KabMHET, coBNagaroLLmm ¢
HomMepoMm [loroBopa n HomepoMm JlnueBoro cyeta AGOHeHTa Asia onnatbl Yenyr.



JInueBoit cyeT — yyeTHas 3anucb, ucnonbayemas OnepaTopom Ans yyeta feHeXHbIX
onepauuii AGoHeHTa.

PacueTHbIN nepunog — nepunog BpeMeHu, B KoTopoM Onepatop okasbiBaeT Ycnyruy,
paBHbI 1 (ogHOMY) KaneHAapHOMY MecsiLly, OTCYMTbIBaEMOMY C AaTbl NOANUCAHUSA
AKTa oKasaHusa ycnyr no opraHu3aunm aboHEHTCKON NMHUN. CNucaHme AeHEeXHbIX
CPeACTB 3a Nonb3oBaHue Ycnyramu ocyuiecTsnsaetcs ¢ JluueBoro cyeta AGOHEHTa B
nepBbI AeHb PacuyeTHoro nepnoga.A6oHeHTCKas niarta — niaTex, nepedvynmcnsemMbli
A6oHeHTOM Ha Jlnuesoin cyeT Ao Havana PacyeTHoro nepmnoaa. CnucaHue
ABGOHEHTCKOW NNaTbl NPOUCXOAUT aBTOMATUYECKM B NepBbIN AeHb PacyeTHOro
nepuoga.

MNepBOHa4vanbHbIN NNaTeX — NaaTex, Heo6XoANMBIN A/ Havana okasaHus Ycnyr,
COCTOSILLMIA U3 CTOMMOCTM OpraHmn3aumm aboOHEHTCKON TMHUM AGOHEHTCKOW NnaThbl 3a
nepBbl PacyeTHbIN nNepuoa.

TapudHbIiA NNaH — KOMMepYecKoe NpeasioXXeHUe ¢ yKasaHueM nepeyHs Ycnyr, ux
napamMeTpoB U CTOMMOCTMU.

JocTyn K ceTn NHTepHeT — TenemMaTuyeckas ycrnyra CBs3u, 3ak/ltoyaeTcs B
npepocTaBneHnn AGOHEHTY AocTyna K ceTn IHTepHEeT No abOHEHTCKOM IMHUKM A0CTyna
B MOMeLLeHUn AGOHEHTa C UCMOJSIb30BaHNEM TEXHOJIOMMU C OFPAHUYEHNAMN CKOPOCTU
nepefayv faHHblX, yKkasaHHbIMK B [1oroBope, 1 BK/IKOYAOT B CEO6S:

e JOCTyn K ceTu cBA3un OnepaTtopa v nepegaya AaHHbIX No cetn Onepartopa B
COOTBETCTBUM C TEXHUYECKUMM NapaMeTpaMu, yKkasaHHbIMK Ha CaitTe;

® [0CTYN K MHPOPMALMOHHBIM CUCTEMAM APYruX ceTei, COefMHEHHbIX C CETbO
Onepatopa, BK/toYasa ceTb MHTEpPHET Ha CKOPOCTAX, ONpeAeneHHbIX YCTIOBUAMM
BblbpaHHOro A6oHeHTOM TapudHoOro nnaHa.



Ycnyra nepefiaum AaHHbIX — yCnyra, Kotopasi no3BonsieT AGOHEHTY opraHu3oBaTb
nepepadvy faHHbIX Yepes ceTb cBs3n OnepaTtopa Mexay opucamm AGOHeHTa unu ¢
LpYyruM ornepaTopoM C UCMOSIb30BaHMEM TEXHOJIOTUM U C OFPaHUYEHUSIMH,
yKasaHHbIMU B [lOroBOpe, 1 BK/IHOYAET B CE6S:

e [10CTyn K ceTu cBA3u OnepaTtopa;

e nepepava faHHbIX Mexay obucamum AGOHeHTa MO U30/IMPOBAHHOMY CErMeHTY
ceTu nepefayum gaHHbix OnepaTopa, 3a UCKIKOYEHNEM Lienen nepeaaym
ronocoBomn nHbopmauuu;

e [OCTYN K ycnyram nepegayv AaHHbIX ApyrMx onepaTtopoBs, COeAMHEHHbIX C
ceTbto OnepaTtopa.

TenedoHHas cBA3b — ycnyra MECTHON, MeXAYyropogHON N MexXayHapogHon TenedoHnn
C npegocTaBneHnemM TenedoHHON NMHUK CBS3K B NOMeLLeHUM ABOHEHTa U
BblAeNeHneM NPSAMOro ropoACcKoro HoMepa, BKoYaeT B cebsi:

® J10CTYyn CETU CBA3N OnepaTopa v NpefocTaBsieHNe B NOCTOAHHOE NoJsib30BaHue
abOHEHTCKOW NTUHUY;

e obecnevyeHne MecTHbIX, MeXAOyropogHnx n MexxayHapogHbiX coeaunHeHnn ans
ro10COBbIX U (baKCVIMVIJ'IbeIX COeINHEHWNI, a TaKXe nepenavun AaHHbIX;

® [0CTyn K cucteMe MHPOPMaLMOHHO-CNPABOYHOI0 06CTY)KMBaAHUSA U
BO3MOXHOCTU 6€CniaTHOro KpyrioCyTOYHOro Bbi30Ba 9KCTPEHHbIX
onepaTUBHbIX CNYXO6.

TepMuHbl n OnpegeneHus



MNOPALOK OKA3AHUA YCIYT CBA3N 000 «AJIbOATE MNJIIOC» AJ19 ABOHEHTOB
IOPUOANYHECKUX AL,

1. OBLKME MONOXEHNA

1.1. OoroBop u MNopsagok perynupyroT oTHowweHuss Mexxay OnepatopomMm u AGOHEHTOM
npw okasaHum Ycnyr. Onepatop n AGOHEHT COBMECTHO UMeHYtoTCS CTOPOHbI, a
Kaabln No oTaenbHoCcTN — CTOpoHa.

1.2. B cooTBeTCTBMM C ycnoBusimu [loroBopa OnepaTop okasbiBaeT Ycnyrun, a AGOHEeHT
onnaynBaeT OKasaHHble Ycnyru Ha ycnosusax [lorosopa.

1.3. Ycnyru okasbiBatOTCA B COOTBETCTBUM C BblAaHHbIMKU OnepaTopy NINLEH3USA-MMU,
yKasaHHbIMU B pasgerne 10 Ha ocHoBaHMM [1oroBopa, 3aK/IF0OYEHHOIO Mexay
OnepaTtopoM 1 AGOHEHTOM.

1.4. NpaBa n 06s3aHHOCTM CTOpPOH [loroBopa He MOryT nepegaBaTbCsl TPETbUM NULLAM
MHa4ye KakK B NopsiKe, ycTaHOBIEHHOM 3akoHogaTeNnbCcTBOM PO nnun [loroBopom.

1.5. Hactoawmwmn Mopapok yctaHaenmBaetca OrnepaTopoM CaMOCTOATENBHO U
COoAepiKalmecs B HEM YCIIOBUSA MOTYT 6bITb MPUHATbI AGOHEHTOM He MHaye Kak nyTemM
NnpUcoenHEHUs K HUM B LIESIOM.

1.6. [loroBop BCTynaeT B cuily ¢ gatbl nognucaHua [Jorosopa CTOpoHaMu 1 flecTByeT
B TeYeHue HeonpezesieHHOro CpokKa, ecnim NHoe He cornacosaHo CTopoHamu B
Lorosope.



1.7. B cooTBeTCTBUM CO CT. 6. PefepanbHOro 3akoHa «0O nepcoHasnbHbIX aHHbIX» U
MonuTukom 06paboTkn nepcoHanbHbIx AaHHbix 000 «Anbdarten natocy,
ony6nunkoBaHHON Ha CanTe B pasfene «[JoOKyMeHTauus», B LeNsAX UCNOJIHEHMS
ob6s13aTenbCcTB No [JOroBopy B Nepuoj ¢ MOMeHTa 3ak/toyeHns [Jorosopa u 1o CPOKOB,
YyCTaHOBJIEHHbIX HOPMATUBHbBIMMW JOKYMEHTaMU, B TedeHne KoTopbix Onepatop 06s3aH
XpaHuUTb nHPopmaunto 06 AGOHEHTE N OKasaHHbIX Ycnyrax, OnepaTop unum TpeTbu
nuua (npepctaBuTenun Onepatopa) CMeLLaHHbIM CMOCO60M C UCMOSIb30BaHNEM U 6e3
MCNoNb30BaHNS CPeACTB aBTOMaTU3aLmMm obpabaTbiBaeT ykasaHHble B [JoroBope
JAaHHble AboHeHTa. Nog 06paboTKOM NepCOHasbHbIX AAHHbIX MOHMMAOTCA AeNCTBUA
(onepaumm) c nepcoHanbHbIMK AaHHbIMU, BKJIOYasi c60p, cCUCTeMaTHU3aLMIo,
HaKOMEeHNe, XxpaHeHUe, yTouHeHne (06HOBNEHNE, UBMEHEHWE) UCTONTb30BaHMe,
pacnpocTpaHeHue (B TOM Yncne nepegady), obesnmymnBaHue, 6J10KMpoBaHue u
YHUUYTOXEHME NepCoHabHbIX AaHHbIX.

2. TIPABA N OBA3AHHOCTU OIMEPATOPA

2.1. B cooTBeTCTBUM HOpMaMK AeNCTBYIOLEro 3akoHogaTenbctea PO, BbigaHHbIMU
OnepaTopy NMLUEH3UAMU, HacToALWMUM [opsiAKOM, 1 BbiIGpaHHbIMU AGOHEHTOM
TapudHbIMU NNaHaMu, ABAAKOLWMMUCA HEOTbEMIIEMbIMM YacTsiMKM [JoroBopa,
OnepaTop oka3sbiBaeT AGOHEHTY cneaytowme Ycnyru:

e JlocTyn K ceTu MIHTepHeT;,

e Ycnyra nepegayv gaHHbIX;

e [l1oNONHUTENbHbIE YCNYrn.



2.2. Onepatop 06513yeTcs NpefocTaBNATb AGOHEHTY HEOOXOANMYIO AN 3aK/TFOYEHNUS U
ncnonHenus lorosopa nHbopmaLmio B nopsgke, npeayCMOTPEHHOM AEeNCTBYHOLLNM
3akoHogaTtenbcTBOM. [Npn aToM, OnepaTop He HeceT OTBETCTBEHHOCTU, ec/ii AGOHEHT
He Nosy4Ynn HeobxoaMMYLo eMy MHOPMaLMIO MO CBOEWN BONeE.

2.3. Onepatop 06s3yeTcs NpefocTaBnaTb AGoHeHTy Ycnyru 24 (aBaguatb YeTbipe)
yaca B CyTKH, 7 (CeMb) AHe B Hefento.

2.4. OnepaTop rapaHTUpyeT COOTBETCTBUE KaYyeCTBEHHbIX NokasaTenen Ycnyr
cTaHgapTaM U TEXHUYECKMM HOpMaM, YCTaHOBJ/IEHHbIM YNOTHOMOYEHHbIMU
rocyfaapCTBEeHHbIMU opraHamu P®, B pamkax cBoen ceTu.

2.5. OnepaTop ocTaB/seT 3a CO60I NpaBO NpepbiBaTb NpegocTaBaeHne Ycnyr ans
NJaHOBOro 06CNy)XMBaHUA CPEACTB CBA3M U 060pyA0BaHUS, MCNOb3YeMOro Ans
npefocTaBneHuns Ycnyr, B TOM Yynucne, B paboune gHu. Takune crniyyam He 6yayT
cuMTaTbCA nepepbiBaMu B nNpefocTaBneHunmn Yenyr, ecnn OnepaTtop yBegoMuT
A6oHeHTa 3a 24 (aBaauaTb YeTbipe) Yaca O NIaHUPYEMOM O6CY)KUBAHUMN.

2.6. OnepaTop BNpaBe BHOCUTb n3MeHeHns B TapudHble niaHbl, B TOM Yncne
N3MEHATb YC/I0BUSA, CPOKU U CUCTEMY ornJiaTbl B COOTBETCTBUM C N. 4.12.

2.7. OnepaTop 065A3yeTCst KPYr/I0CyTOYHO OKasbiBaTb AGOHEHTY
MH(hOPMaLMOHHO-CNPaBOYHbIe YCYry, CBA3aHHble C OKa3aHneMm Ycnyr.

2.8. OnepaTop 06sa3yeTcs cobntogatb NOPSAOK YCTPAaHEHUSI HEUCNPABHOCTEMN,
NPEenATCTBYHOLLNX MONb30BaHUIO YCrlyraMu CBA3W, YKasaHHbIN B pasgene 5
HacToswero lNopsaka.

2.9. Onepatop B NpaBe OCYLWEeCTBATb UHblE AENCTBUS, NPeayCMOTPEeHHbIe (IM60 He
3anpeLLeHHble) HacToAWwMM MopsiAKOM U AENCTBYHOLLMM 3aKOHOAATENBCTBOM PO.



3. NPABA N OBA3AHHOCTW ABOHEHTA

3.1. AGOHEHT 0653yeTCs CBOEBPEMEHHO M B MOSIHOM 06 beMe BHOCUTb eXKEMECAYHYHO
ABOHEHTCKYO NnaTy 3a okasbiBaeMble Onepatopom Ycnyru.

3.2. AGOHeHT BrpaBe 06paTuTbCs B KpyrfoCyTOUYHbIN KOHTAKT LEHTP MO NIH06bIM
BOMpOCaM, CBA3aHHbIM C NpefocTaBfieHneM Ycnyr.

3.3. A6OHeHT BnpaBe Tpe6oBaTb HEO6XOAMMYHO U AOCTOBEPHYHO MHbOPMaLUo 06
Onepatope, pexxu1Mme ero pa6oTbl M Habope okasbiBaemblx OnepaTopoM Ycnyr.

3.4. B nopsagke v Ha ycnousx, onpegensieMbix Onepatopom, AGOHEHT MOXET
ncnonb3oBaTth JIMYHbINA KaBUHET.

3.5. AGOHEHT NMOJTHOCTHIO OTBETCTBEHEH 3@ Hepa3arfalleHne U COXpaHHOCTb JlornHa u
napons K JINYyHoMy KabuHeTy. Ecniv AGOHEHT MUX YTPaTWUA UAN Y HEFO BO3HUKIIU
NOAO3PEHUS, YTO K HUM MOF/IM UMETb JOCTYM TPETbM /IMLA, OH 0653yeTca
He3aMea/IMTeNIbHO MPOU3BECTM OMNepaLnio CMeHbl Maposis C UCMOIb30BaHUEM
JInyHoro kabuHeTa unu KpyrnocyTo4yHoro KOHTaKT LieHTpa.

3.6. YTepsa unu pasrnaweHue JlormHa u naposns He ocBoboxkaaeT AGOHeHTa OT onJiaThbl
Ycnyr, noTpe6neHHbIX UK 3aKasaHHbIX B ero JInuHoM KabuHeTe. Bce fencreus,
coBepLUeHHble AGOHEHTOM B JINYHOM KabuHETe, Noc/ie aBToOpMU3aLmumn cuntTaroTcs
CcoBepLUEeHHbIMN ABGOHEHTOM CaMOCTOSITENIbHO, C ero BeoMa 1 cornacums.

3.7. ABOHEHT 06513yeTCs CaMOCTOATENbHO CNeauTb 3a COCTOAHMEM CBOEro J1MueBoro

cyeta. [JaHHble JlnueBoro cyeta AGOHeHTa oTpa)katoTcs B JIMMHOM KabuHeTe. Y3HaTb
cocTosiHue JlnueBoro cyeta AGOHEHT TaKXXe MOXKET, 06paTMBLUNCE B KpyrnoCcyTOYHbIN
KOHTaKT LEeHTp.



3.8. [pu HanM4Ynn TeXHNYEeCKON BO3MOXXHOCTH, MO corsiacoBaHmio ¢ OnepaTtopom
ABGOHEHT MMEeET NPaBO U3MEHATb NnepeyeHb Ycnyr n TapudHbiin nnaH. 3asBneHune Ha
n3MeHeHns HanpasnseTcsa OnepaTtopy MMCbMEHHO UK Yepes CUCTEMY yrpaB/ieHUs
Ycnyramu B JIN4HOM KabuHeTe.

3.9. AGOHEHT BMnpaBe 0TKa3aTbCsl OT OMnJiaTbl He NPeAyCMOTPEHHbIX [oroBopoM Ycnyr,
npeaocTaBfieHHbIX eMy 6e3 ero cornacusi.

3.10. B cnyyae BO3HUKHOBEHUA aBapuUHbIX CUTYyaLUI, HEYA0BNETBOPUTESNIbHOIO
KayecTBa MUK nNepepbiBOB B NpefocTaBneHnn Yenyr AGOHEHT 0653yeTcs
He3amepnuTenbHO coobuaTb 06 3TOM B KpyrnocyTOUHbIN KOHTaKT LLeHTp B
COOTBETCTBUU C pa3fesioM 5 HaCTOALLEro OKYMEHTa.

3.11. B pamkax npegocTtaBneHus Ycnyr AGOHEHT 0653yeTca obecneynTb
npeactaButensm OnepaTopa [OCTYN ANs NPOBeAeHMA paboT B noMelLeHUss AGOHEHTA],
NoNy4YnUTb HEOOXOANMbIE paspeLleHmnsa Ha 4OCTYN Ha TEPPUTOPUM 3[4aHUS, OKa3biBaTb
COLENCTBME B OpraHM3saLmm paboT, a Tak)Ke orpaHMynBaTh AOCTYMN MOCTOPOHHUX UL, K
obopyaoBaHuIo U NMHMAM cBA3u OnepaTopa. [py HecobNOAEHUN JaHHOMO MyHKTa
OnepaTtop He HeceT OTBETCTBEHHOCTM 3@ CPOKM NOAKNKOYEHMUSA U YCTPaHEHUS
HeucrnpaBHOCTH, yKa3aHHble B pasgene 5.

3.12. AGOHEeHT 0653yeTcA He NpoJaBaThb OKa3dbiBaeMble OnepaTtopom YCnyru u He
nepefaBaTb CBOM NpaBa 1 06s13aHHOCTM No JloroBopy TpeTbum nuuam 6e3
npeaBapuUTeNIbHOro NMCbMEHHOro cornacus Onepartopa.

3.13. A6oHeHT 06a3yeTcs coobliaTb OnepaTopy He MeHee YeM 3a 60 (LecTbaecaT)
[AHeNn o rnpekpaLlleHmMm CBOero npasa BnafgeHus uav nonb3oBaHUs NoOMeLLeHNeM, B
KOTOPOM YCTaHOB/IEHO 060pyA0BaHMeE, a TakKe 06 U3MEHEHUN PEKBU3UTOB AGOHEHTA.



3.14. AGOHEHT NpMHMMAET Ha cebsl 06533aTeNIbCTBO HE PeXe, YeM OAVH pa3 B HeAerto
obpaliaTtbes K pa3geny «<HoBocTu» Ha Caitte 1 B JINYHOM KabUHeTe, YTO6bI
CBOEBPEMEHHO Nnony4yaTb MHhOoPMaLU0 06 M3MeHeHUsX B TapudHbIX NnaHax u
Mopsaake okasaHusa ycnyr Onepartopa.

3.15. Mpu noanncanumn orosopa AGOHEHT Bbipa)XKaeT CBOE cornacue Ha: *
pasmMeLlleHne obopygoBaHus OnepaTtopa, * NpoBeAeHNE CTPOUTENIbHO-MOHTaXHbIX
paboT No npoknagke kabens, HEO6XoANMbIX AN oKasaHus Ycnyr no [lorosopy, * Ha
nonyyeHme MHGOPMaLMOHHbIX coobLLeHU oT OnepaTopa, pacnpoCcTpaHsieMbIX No
CeTAM CBA3MW.

4.1. CtonmocTb Yecnyr onpegensetcs BbiopaHHbIM TapudHbIM NAaHOM. AGOHEHT
BrNpaBe 3akasaTtb [LoNoNHUTENbHbIE YCAYrW NPU HaNUYMM TEXHUYECKOM
BO3MOXXHOCTU.Bce TapudHble nnaHbl NpMBeAeHbl B py6NsiX U BKIHOYAOT CyMMb
nobbIX COOPOB M HANOroB, KOTOPbIE AEUCTBYIOT Ha AeHb 3ak/toveHus [Jorosopa.

4.2. OcHoBaHWeM [/151 OCYLLLEeCTBIEHUA pacyeToB 3a YCNyru ABNAKOTCA NoKasaHus
6unnMHroBoro o6opynoBaHuns Onepatopa, MCNonb3yeMoro A4S yyeta oobema
OKasaHHbIx Ycnyr.

4.3. Onnata Ycnyr AGOHEHTOM OCYLLECTBAETCA NyTeM BHeCeHUs B nonb3y OnepaTtopa
nnarexen ans NnoaaepXXaHus NonoXuTenbHoro 6anaHca JlmueBoro cyera.

4.4. OnnaTa npon3BOAMTCA C p/cyeTa A6OHeHTa Ha p/cyeT OnepaTtopa, yKasaHHbI B
pasgene 10 HacTosiwero Mopsgka. MHpopmaums 06 MHbIX cnocobax NonosHeHUs
Jlnuesoro cyeta copepxutcsa B pasgene «Onnata» Ha Cante.



4.5. AGOHeHT 06513yeTca BHeCTH MNepBoHaYvasbHblii NnaTeXx 3a 2 (aBa) paboymx AHA [0
npeanonaraeMon gatbl NOAKAKOYEHUS, €CNIU MHOE OTAENIbHO He oroBopeHo CToOpoOHamu
B [loroBope.

4.6. Nocnepyrowme nnaTexxm 3aumcnsaroTcsa Ha JinueBon cyeT AGOHEHTA, C KOTOPOro
NPOUCXOANT CNNCaHUe AeHeXHbIX CpeAcTB 3a NoJsib30BaHWe Ycnyramu B NMepBbin feHb
PacyeTHOro nepnoga B CyMMe eXXxeMecsiHHON ABGOHEHTCKOM nnatbl.

4.7. OcywecTBnasa onnaTy Yepes niaTeXxHble CUCTEMbI, 6aHKM U MHble OpraHn3aLuu,
AGOHEHT NPUHUMaET Ha cebsi pacxofbl 3a YC/Yrn yKa3aHHbIX OpraHn3auuin n puck
3aepXXKK1 3a4mcrieHna nnaTexka Ha ceom Jlnuesom cyer.

4.8. lpwn ocyLweCcTBAEHUN NNaTeXen NnaTeXXHbIMU NOPYYEHNAMM C p/cyeTa AGOHEHT
06513yeTCcA yKasbiBaTb HOMep [loroBopa ¢ TeM, 4To6bl OnepaTop Mor
NaeHTUGMLUMPOBaTL NOMyYaeMble NAATEXMN.

4.9. Mpu oTpuuaTenbHoM 6anaHce JIMLeBOro cyeTa npegocTaBneHne Ycnyr MoxeT
6bITb OrpaHUYeHo.

4.10. Npw BHeceHMn nNnaTexxa 4OCTaTOYHOro A1 BOCCTaHOBJIEHUS MONIOXUTESb-HOIO
6anaHca JlnueBoro cyeta, OnepaTop B Te4eHME CYyTOK BO3OOHOBISAAET OKa3aHue Ycnyr
ABGOHEHTY B MOJTHOM O6beMe.

4.11. To nucbMeHHOMY 3asaBneHuto AboHeHTa OnepaTop npegocTaBnseT
Jetanusauuio gaHHblx JlnueBoro cyera.

4.12. B cny4yae nameHeHusi Ce6eCTOMMOCTM 0O6CNY)XNBAHUSA CETEBbIX PECYPCOB,
9KOHOMMYECKNX OTHOLLIEHWI C APYrMMM OnepaTopamMm CETH 06LLLErO NOJIb30BaHMS,
N3MEHEHNS MPUHLUMNOB TapuduKaumnm, HaoroBOro 3aKOHOAaTeNbCTBA, UBMEHEHUS
KOHBIOHKTYPbI pPbIHKa TENEKOMMYHUKALUMOHHbIX ycnyr u T.n. OnepaTop BnpaBee B



O[HOCTOPOHHEM NOPSAAKE N3MEHUTb CTOMMOCTb TapudHbIX NIaHOB, yBeAOMUB 06
aToM A6oHeHTa He MeHee YeM 3a 10 (gecsiTb) pabounx gHeN.

4.13. [laHHble U3MEHEHMUSA, CYUMTaOTCA BCTYNMUBLLUMMU B CUNY C AaTbl, yKa3saHHOM B
yBegomreHum OnepaTtopa, ecniv AGoHeHT B TedeHue 10 (aecaTtn) paboumx aHen ¢ aathbl
nonyyeHns yBeLOMJIEHUSA MUCbMEHHO He OTKaXeTcs B NpueMKe uamMmeHeHun. Ecnu
TaKoe yBeflOM/IEHNE He 6b110 Nony4yeHo OnepaTopoM, USMEHEHUSI CYMTAKOTCS
ABGOHEHTOM MPUHATbIMU (B COOTBETCTBUM C cT.158 K PO).

4.14. B cny4yae oTKasa B NpMeMKe N3MeHeHUn HacToswmn [loroBop cuyntaeTtca
pacToprHyTbIM C AaTbl, yKazaHHOM B yBegoMneHumn OnepaTopa Kak faTta BCTYMNeHUS B
cuny, npy aToM AGOHEHT He 0CBOHOXAaeTCA OT 06813aHHOCTeN Nno [loroBopy,
BO3HUKLUNX 10 MOMEHTa pacTop)eHus [lorosopa.

4.15. AGOHEHT nmeeT nNpaBo 06paTuTbecs K OnepaTtopy ¢ TpeboBaHMEM BO3BpaTa
HeMcnosib30BaHHOro ocTtaTka cpeacTB. Onepatop 06a3aH BEPHYTb AGOHEHTY
HEeMcrnonb30BaHHbIN OCTaTOK CPeAcTB He no3aHee 10 (aecATn) paboumnx AHeN Co AHS
perncTpauumn CoOoTBETCTBYHOLLErO MMCbMEHHOIO 3asaBeHNss AGOHeHTa.

4.16. B nepuopg npuocTaHOBIIEHUS OKasaHusa Ycnyr no npuymMHe HapyLleHus
ABGOHEeHTOM 06513aTeNbCTB, NPeAyCMOTpeHHbIX [loroBopoM, Onepatop UMeeT NpaBo
B3uMaTb C AGOHEHTa nnaTy B COOTBETCTBUN C YCTAHOBJIEHHbIMU A1 TaKMX CllyYyaeB
Tapudamu.

4.17. MNMpw 3akntoyeHnn [loroBopa AGOHEHT Bblpa)kaeT corfacue Ha criegytolme
yCnoBusi NpefocTaBieHns 1 onnaTbl yenyru «TenedoHHasa CBA3b»:

e B AGOHEHTCKYO nnaTy 3a ycnyry «TenedoHHas CBA3b» BKJIKOYEHbI BXOAALLME U
ncxoasiLme 3BOHKM Ha MECTHble ropoAcKMe N MobunbHble TeneoHHble HoMepa
r. CankT-lNeTepbypra n JleHMHrpaackom obnacty;



® YCIIyrun Mex(p,yropop,Hoﬁl n Me)i(ﬂ,yHapOD,HOVI CcBsi3n AGOHEHT onJslayMBaeT Ha
NnoBpeMeHHON OCHOBE B COOTBETCTBUM C TapVICbaMVI, OI'I)/6J'IMKOBaHHbIMM B
JInyHOM KabuHeTe, ﬂ,eﬁCTByPOU.LMMM Ha MOMEHT coBepLUEeHNA 3BOHKa,

® YCIiyru Me)i(,U,YFODOJJ,HOVI n Me)Kﬂ,yHapO,D,HOVI CBA3U NMpenoCTaB/IAOTCA B paMKax
areHTCKoro gorosopa B COOTBETCTBUN C TapMd)aMM, ﬂ,eVICTBYPOU.lMMM Ha MOMEHT
coBepLlieHnAa 3BOHKa,

® orJiataycnyru Me>Kp,yropo,u,H017| " Me)i(,D,yHapOD,HOVI CBA3U rnpouncxoanT
NMOMWHYTHO C JInyHoro cyeta AGOHEHTa;

e puv HejocTaTKe cpeacTB Ha JluueBom cyeTe A6oHeHTa CoeuHeHne
3aBepLiaeTcs U HoBoe CoeMHEHNE He yCTaHaB/IMBAETCS.

e AGOHEHT 03HaAKOMJIEH C HOpMaMM AENCTBYHOLLEro 3aKoHogaTenbcTea PO,
perynvpytoLLero npeaocTaBieHme yCnyr MeXAYropogHOM U MeXAyHapo4HOM
TenedoHHow cBs3n, B ToM Yncne O3 PO No 126-P3 “O cesasun”, MNpaBrunamum
oKasaHusa yCnyr MECTHOWN, BHYTPM3OHOBOW, MEXAYropogHon TenedoHHON CBA3U
(ytB. MocTtaHoBneHueM MNpautensctea PO ot “18” mast 2005 r. No 310), a
TaKXe ¢ gencTteyowmmmn Tapndamm OnepaTtopa.

4.18. lpy UBMEHEHUM FOPUANYECKOrO afilpeca, paCYeTHOro cyeTa, Mbo ApYrnx AaHHbIX,
MMeroLLMX 3Ha4YeHme ANns UCNoNb30BaHUA HacToswwero [loroBopa, CTOpOHbl 0653aHbl
yBeAOMJIATb B KpaTyanwwunm cpok gpyr gpyra. UsmeHeHnsa cymtaroTca BCTYNUBLLUMMU B
Cuny C AaTbl, yKa3aHHOM B yBeAOMIEHUN. YObITKM, CBA3AHHbIE C HEUCTO/THEHUEM
HacToslLLero o6s13aTenbCTBa, HeceT BUHOBHas CTopoHa.

4.19. CTOpPOHbI [,OrOBOPUITUCH, YTO NpeayCcMOTpeHHble cT. 317.1, cT. 823 Npa)kgaHCcKoro
kopekca Poccuinckon ®epepaumm NnpoLeHTbl 3a NOsb30BaHNe feHEXHbIMU
CpeAcTBaMM MO AEHEXHbIM 06s13aTenbcTBaM ogHoM M3 CTOpPOH nepea apyromn
CTopoHon no [JoroBopy He HA4YUCIAIOTCA U He yraynBaroTCS.

5. MOPAOOK YCTPAHEHUA HEUCIMPABHOCTEWN.



5.1. CTOpOHbl 0653yt0TCSA CO6MI0AATL CNEAYHOLLMIA NOPSLOK YCTPAHEHUS
HeucrnpaBHOCTEN, NPeNATCTBYIOLWMX NONb30BaHMIO yCIlyraMu CBA3W:

B C/lyyae BO3HUKHOBEHWSI HEUCNPABHOCTM ABGOHEHT COObLLaeT 06 3TOM B
KpyrnocyTO4YHbI KOHTaKT LeHTP;

nepuop nepepbiBa B NpegoCcTaBNeHNN YCNyr HaYMHaeTcsl C MOMEHTa
perncTpauumn 3asiBkiu AGOHEHTa U 3aKaH4YMBaeTCs, Korga npegocTaB/ieHne
Ycnyr BO306HOBEHO;

Bpemsi peakuun OnepaTopa Ha 3asiBKy cocTaBnsieT 4 (4eTblpe) Yaca;

€C/IN MO XapaKTepy NOBPeXAEHUS HEMCNPABHOCTM HE MOTYT ObITb YCTPaHEHbI B
yKa3aHHbIN CPOK, B TOM YMCIE, ECNU NOBPEXAEHUSA Bbi3BaHbl AENCTBUSAMMU
TpeTbux NnL (aKTbl BaHAaNn3Ma, Kpaxu, MHas nopya nmylectsa Onepartopa),
OnepaTtop ycTpaHsieT HencnpaBHOCTb B cpok Ao 30 (TpuauaTtv) pabounx aHen ¢
npesABapuTenbHbIM yBeaoMIeHneM AGOHeHTa (TenedOoHHbIM 3BOHKOM,
SMS-paccblfiKon, 3N1EKTPOHHBIM COOOLLLEHNEM HA MOYTY, IMOO UHLIM CMOCO6GOM
no Bbi6opy OnepaTtopa);

B OTAEIbHbIX C/ly4asnX, NPy KPYMnHbIX MaclITabHbIX aBapusix, CPOKM yCTPaHeHus
HeucnpaBHoOCTeNn onpegensatoTca OnepaTopoM OTAENbHO C NpeaBapuTebHbIM
yBegoMsieHneM AGOHEHTQ;

npu nepepbiBe B NpegocTaBneHun Yenyr 6onee 4 (4eTbipex) 4acos,
npousoLlealiem no BuHe Onepatopa, AGOHEHT BrpaBe Noy4ynTb nepepacyeT
no onnate Ycnyr, B pasamepe 1/720 yactu exxeMmecsiuHOM AGOHEHTCKOWM naTbl 3a
KaXkZbli1 Yyac nepepbiBa cBepx 4 (YeTbipex) YacoB.

5.2. OnepaTtop He OTBeYaeT 3a HapyLleHne CPOKOB YCTPaHEHUA HENCTNPABHOCTEN
BC/IeACTBME 06CTOATENBCTB HEMNPEOAOIMMOW CUJIbl, UCKITHOYAIOLLIMX NMPOU3BOACTBO
paboT, B TOM Yucne:

CTUXWUNHblE 6EACTBMS, MOroAHbIE YC/IOBUS;

npeanucaHnsi rocyaapCTBEHHbIX OPraHOB MW YNPaBAOLLUX KOMMaHWA,
3anpeLaroLmx Npon3BoACTBO paboT;

He npefocTaBnieHMe AGOHEHTOM AOCTYyNa B MOMELLEHUS ANS1 yCTPaHEHWS
HeMcnpaBHOCTW U/UN MPU UHbIX 06CTOATENbCTBAX, 3aBUCALLMX OT AGOHEHTA,
BJIEKYLLMX 3@ COBON HEBO3MOXHOCTb BbINOJSIHEHUSA paboT B cpok. OnepaTtop
06513yeTCA Ha3Ha4yaTb No CoriacoBaHUO ¢ AGOHEHTOM HOBbI CPOK UCMOJSTHEHUS
Ycnyr, ecnun HecobnrogeHne cpoka 6b1s10 06yCNOBNEHO 06CTOATENIbCTBAMU
HernpeoaosIMMON CUJbI.

5.3. He aBnstoTCcA nepepbiBaMu B NpeAoCTaBNeHUM YCNYT U HE NOANeXaT KaKoN-nmoo
KOMMeHcauum co CTOpoHbl Onepartopa cryyau, Korga nepepbiBbl Bbl3BaHbI
Henonagkamu B 06opygoBaHnm AGOHEHTa UM TPETbUX UL



5.4. O6nacTb oTBETCTBEHHOCTM OnepaTopa orpaHMYyeHa 06opyaoBaHueM 1 Kabensimu
OnepaTopa (Mo rpaHuLe 6anaHCcoBO MPUHAANEXHOCTH).

6.1. 3a HEUCMONTHEHNE UM HEeHaA 1eXalllee UCMOJIHEHNE 06A3aTeNIbCTB Mo ﬂ,orosopy
OnepaTtop 1 AGOHEHT HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C D,eVICTByPOU.LMM
3aKOHO4aTeJIbCTBOM.

6.2. NNpn HEMCMNOMIHEHMUM UNKN HEHaA 1eXalleM ucnoiHeHMn OnepaTopoM 06513aTeNbCTB
Nno okasaHuio Ycnyr AGOHEHT 40 obpalleHus B cyg npeabsasnset Onepatopy
NpeTeH3nto, KoTopasi NOANEXUT perncTpaumm B fieHb ee nony4vyeHnss OnepaTopom.

6.3. NpeTeH3uns npeabsaBnsaeTcsa B TMCbMeHHoM popme. K npeTeH3nn npunaraeTcs
konus [JoroBopa, a TakXe MHble HE06X0ANMbIE A1 PaCCMOTPEHUS AOKYMEHTbI, B
KOTOPbIX AO/IKHbI 6bITb YKa3aHbl CBEAEHNSI O HEUCMOJIHEHWUM UNN HEHaA 1eXalleM
McnonHeHnn 06s3aTenbCTB Mo [loroBopy, a B ciyvyae npeabsBieHUs NpeTeH3uni o
BO3MeLLEeHUN yuiepba — [OKYMEHTbI, NOATBepXAatowwmne GakT 1 pazmep NPUYNHEHHOTO
yepb6a.

6.4. MNpeTeH3nn MoryT NpeabaBNATbCS B TeYeHUe 6 (LUecTn) MecaLeB CO HS OKasaHus
Ycnyru.

6.5. [NpeTeH3uns NoANeXUT paCCMOTPEHUIO B CPOK, He npeBblwatowmin 60
(wecTnpecaTn) oHeNn ¢ AaTbl ee perucTpalmn.



6.6. B cnyyae ecnu npeteH3unsa 6bina npuaHaHa OnepatopoM 060CHOBaHHOM,
BbISIBJIEHHbIE€ HEAO0CTAaTKMN NOANEXaT YCTPaHEHUIO B CPOKW, HadHa4YeHHble AGOHEHTOM
no cornacoBaHuto ¢ OnepaTopom.

6.7. B cnyyae ecnv OnepatopoM 6bian Npu3HaHbl 060CHOBAHHbIMU TPeboBaHUSA
ABOHeHTa 06 YMeHbLLEHUN pa3mMepa onaTbl OKasaHHbIX YCyr, 0 BO3MELLEHNN
pacxofoB MO YCTPaHEHUIO HEAOCTAaTKOB CBOMMW CUIaMU UM TPETbUMM NMLaMU, a
TaK)Xe 0 BO3BpaTe yn/layeHHbIX 3a okasaHue YCnyr CpeAcTB M BO3MELLEHUN YObITKOB,
MPUYMHEHHDbIX B CBSAA3U C OTKA30M OT NpeAocTaBfieHns YCnyr, ykasaHHble Tpe6oBaHNsS
nognexart ynosnetsopeHuto B 10 (AecsiTu)-AHEBHbIN CPOK C AaTbl NPU3HAHUS
NpeTeH3nn 060CHOBAHHOM.

6.8. MNpu OTKNOHEHWUM NPETEH3MMN MOSIHOCTLIO UIM YaCTUYHO NGO HEeMoNyYeHUM OTBETA
B YCTAHOBJIEHHbIE 4151 ee PAaCCMOTPEHUsi CPOKM ABOHEHT MMEET NpaBo NpeabsBUTb
ncK B cya. Bce cnopbl nepefatoTcsi Ha pacCcMOTpeHre B ApGUTPaXKHbI Cyf No MecTy
HaxoxaeHusa Onepatopa.

6.9. OnepaTop He HeceT OTBETCTBEHHOCTb 3a HEUCMOJTHEHME UM HEHaa1exallee
ncnonHeHne o6s13aTenbCTB Mo [JOroBopy B Ciyyae, eCnv 3T0 NPOU30LLIO BCNeACTBUE
06CTOATENLCTB HEMPEOAOIMMOM CUMbl UK NO BUHE ABOHEHTa BCNeACTBUE HApYLLEHMS
ABGOHEHTOM ycnosun [lorosopa.

6.10. CTOPOHbI He HECYT OTBETCTBEHHOCTU 3a 3aZ€PXXKN B UCMOMHEHUN UK
HeucnosIHeHMe 06a3aTeNbCTB No [JoroBopy, ecnm 3agep>KKn Uan HeMCnosiHeHne
NPOU30LLM BCNIeACTBUE 06CTOATENIbCTB HENPEOAOIMMOM CUbl. B uncno takux
06CTOATENbCTB BXOAAT: BOMHbI, BOEHHbIE AENCTBUSA, MATEXN, CaboTaxX, 3a6acTOBKM,
BOCCTaHue po60TOoB, NOXKapbl, B3pbIBbl, HABOAHEHUS, BbIXOA, U3 MOA, KOHTPOS
KOMMYHMKaLMOHHOIro 060pya0BaHMsA BCeACTBME OOPETEHUSA UM MCKYCCTBEHHOIO
WHTENNEKTa, MapaHopMasibHble BMeLlaTeNnbCTBa B paboTy CETU Nepefaydn faHHbIX,
BHe3arHble HapyLeHUs PyHAaMeHTabHbIX 3aKOHOB PU3MKK NN UHbIE CTUXUIAHDbIE
6eACTBUSA, U34aHNe HOPMATUBHbIX aKTOB 3anpeTUTEesIbHOro XxapakTepa
rocyfapcTBeH-HbIMK opraHamm Poccuinickon Gepepaunm nmbo cyobekToB Poccuiickomn
depepauymm, UM opraHaMmm MECTHOIO caMoynpaB/eHUS.



7.1. B cnyyae HapyweHnss AGOHEHTOM TpeboBaHUN, CBA3aHHbIX C OKas3aHMeM Ycnyr,
ycTaHOBJIeHHbIX ®efepanbHbiM 3akKoHOM «O cBA3U» U [10roBOpoM, B TOM YnUcne
HapyLLeHWA CPOKOB orJiaTbl okaszaHHbIx Ycnyr, OnepaTtop MMeeT npaBo NPUOCTaHOBUTb
WY OrpaHMYUTb OKa3daHue Ycnyr Ao YCTpaHeHUs HapyLUeHUs, yBeLOMUB 06 3TOM
ABOHeHTa.

7.2. Bo306HOBEHNE oKasaHus Ycnyr B NOSIHOM 06beMe NPOU3BOAMTCA NOCAE MOSTHOro
yCcTpaHeHusa HapylweHuin n. 7.1.

7.3. MNprocTaHOBNEHWNE UMW OFPaHMYeHMe OKasaHus YCnyr He ocBo6oXaaeT AGOHeHTa
OT BO3MeLLeHUst yobITKOB OnepaTopy B BUAE NPUUUTAIOLLMXCA NiaTexen 3a Ycnyru, B
T.4. NiaTbl 3a NpefoCcTaB/eHHOE B NOb30BaHe 060pyAoBaHME, MO LieHaM 1 Tapudam,
yCTaHOB/EHHbIX OnepaTopoMm, 3a BECb Nepuog NpMoCTaHOBEHUS OKa3aHus Ycnyr. B
nepuoj, BpEMEHHOMO OrpaHUYeHnsa Unu NpuocTaHoBeHna OnepaTopoM okKasaHus
Ycnyr AGoHeHTCKasi nyiaTa HauucnseTca B COOTBETCTBMM C AeUCTBYOLWMMY Tapudamu
Onepatopa BN/OTb 40 NpekpalleHust [loroBopa. B cnyyae He ycTpaHeHWs Takoro
HapyLleHUs B TeyeHue 6 (LuecTu) MecsiLeB C AaTbl NonyYyeHnss AGOHEHTOM OT
OnepaTtopa yBeJoOMJIeHUs1 B MMCbMEHHO hopMe 0 HaMepeHUU NPUOCTAHOBUTb
okasaHue Ycnyr, OnepaTop B 0[HOCTOPOHHEM MOPSiiKe BripaBe pacToprHyTb [lorosop.

7.4. AGOHEHT BrnpaBe 0TKa3aTbCs OT OAHOM UM HECKObKUX NMpegocTaBsieMbix Ycnyr
Ha ycnoBuax HacTosiwero [JoroBopa, TCbMeHHO yBeaoMuB 06 aToMm Onepartopa He
nosaHee, YeM 3a 30 (TpuAauaTh) KaneHAapHbIX AHEN A0 AaTbl OTKasa oT YCnyr, ecnu
WHOe He yCTaHOoBJIeHO [10roBOpoMm.

7.5. AGOHeHT BnpaBe B OAHOCTOPOHHEM NOPSiAKe pacTOprHyTb [Jorosop,
npovHdpopmMunposas 06 aTom OnepaTtopa NyTeM HanpaB/ieHUsS COOTBETCTBYHOLLErO
nMcbMeHHoro 3asBneHus 3a 30 (TpuAaLaTh) KaneHaapHbIX AHeN Ao npeanonaraemMoi
AaTtbl pacTopxeHus. lNMpoueaypa pactopXeHus [loroBopa ocyLlecTB/ISeTCA rnocne
cnucanHus ¢ JInueBoro cyeta CTOMMOCTU (haKTMYECKM OKasaHHbIX Ycnyr. Ecnm nHoe He



oroBopeHo [1oroBopoM, HEMCMNOJIb30BaHHbI OCTAaTOK BHECEHHbIX AGOHEHTOM B
KayecTBe aBaHCa [IeHEeXHbIX CPeACTB NoanexuT Bo3BpaTy AGOHEHTY nocne
pacTop)eHusi [loroBopa Ha OCHOBaHWUW €ro 3asiBJIEHNsi B CPOKW, YCTaHOBJIEHHbIE
JIeNCTBYIOLNM 3aKOHOATENbCTBOM.

7.6. B cnyyae focpoYHOro pactop)xeHusi [lorosopa no Tpe6oBaHunto ogHou 3 CTOPOH,
nm6o no cornacoBaHunto CTopoH, CTopoHbl HacToswero [loroBopa AOMXKHbI
NpOM3BECTU BCE B3aMMOpacueTbl, BK/oYas Bo3BpaTt Onepatopy 060pyaoBaHus U
ApYrov co6CTBEHHOCTU, €C/IN TaKOBbIe NepefaBanvcb AGOHEHTY, MO COCTOSIHUIO Ha
[AaTy pacTOpXXeHus.

7.7. OenctBune [loroBopa MOXeT 6bITb NPUOCTAHOBIEHO NO MMCbMEHHOMY 3asiBNIEHNIO
ABOHeHTa C yKasaHMeM NPUYUH NPUOCTaHOBIIEHUS, CPOKOB M NepeyHs Ycnyr,
nogJsiexkamx npMoCTaHOBIIEHUIO.

7.8. B cnyyae npnocTaHOBEHUA okasaHua YCnyr uam npexkpalleHnsa AencTeus
[oroBopa npekpatiaeTcs ncrnosiHeHne OnepaTtopomM 0683aTeNIbCTB MO 06eCcnevYeHnto
poctyna AGOHEHTa K CEeTAM CBSI3W ApYrnx onepaTopoB, COeANHEHHbIX C CETbIO
OnepaTtopa, 1 ycnyram TPeTbUX N1L, TPEOYHOLMM A0CTYNa Yepes CeTb CBA3MN
OnepaTtopa.

7.9. B cnyyae ecnv AGOHEHT MHULMUPYET NOAK/THOYEHME UM UBMEHEHME NapaMeTpoB
Ycnyru, KoTopoe BrieYyeT Heo6XoANMOCTb BbiNonHeHMst OnepaTopoMm
COOTBETCTBYHOLUMX AOMONHUTENbHBIX PaboT, 3TU paboTbl NoAsexaT onaTte
ABGOHEHTOM.

8.1. CBepgeHus 06 ycnosusx [loroBopa, AesatenbHocTM CTOPOH, TexHN4Yeckas,
KOMMep4eckasa u puHaHcoBas MHbGOpMaUuns, MOyYeHHbIe NPU 3aKIKOYEHUM 1



NCNONMHEHNN HacTosLero [loroBopa, ABMAAKTCA CTPOro KOHOUAEHUNANbHbIMU U He
noAasiexxart pasrnalleHuto TPeETbMM Nnuam 6e3 B3anMHOro cornacust 3a UCKJIHUYeHNEM
CNyyaes, Korga npefocTtaBneHnss Nnogo6Hon nHGopMaLmm NpeacTaBUTENIM OpPraHoB
rocyfapCTBEHHOM Bf1aCTU ABASIETCA 065A3aTesibHbIM B CUTY AEACTBYIOLLENO
3akoHofgaTenbcTBa Poccuinckon Gepepauymn.

8.2. B cnyyae BO3HUKHOBEHWS 06Hapy>KeHMs hakTa pasrialleHnst KoHbUAeHLMaIbHOM
nHdOopMaLun NN HeEOH6XOANMOCTU NPEeLOCTaBEHUSA KOHDUAEHUMANBHOW
nHdopmauun ogHoi n3 CTopoH, oHa 06a3aHa NOCTaBUTb B U3BECTHOCTb APYryto
CTOPOHY B CPOK, fLOCTATOYHbIN 471 NPUHATUS MeEpP MO IMKBUAALUN NOCNEACTBUN,
CBSI3aHHbIX C pasriaweHnemM KoHbuaeHUmanbHom MHGopmaLmn.

8.3. 06a3aTenbCcTBa, Kacawuwmecss CoOb6AEHNSA YCNOBUIA KOHOUAEHLMANTBbHOCTH,
LEVCTBYIOT B TEYEHWNE CPOKa AENCTBUS HacTosLero JoroBopa 1 B TeyeHue 5 (nsATu)
NeT No OKOHYaHWUM CpoKa ero AenCTBUSA, ecniv He 6yaeT OroBOPEHO MHOeE.

9.1. CkopocTb nepefayn faHHbIX Ha TapudHbIX NnaHax 3aBUCUT B TOM YnUcne oT
orpaHudeHun gpyrmux OnepaTtopoB CBA3M B CeTU MHTEpPHET 1 ABNSAETCA BETMYNHON
HeonpegeneHHON U NepeMeHHON, U He rapaHTupyetcs OnepaTtopom 3a npegenamu
CBOEWN ceTw.

9.2. TexHnyeckune rnokasartenu cetn Onepartopa, xapakTepusytoLine Ka4yecTso Ycnyr
(nonoca nponyckaHus, NOTePU NaKeToOB, BPEMEHHbIE 3aEPXKKN U Ap.), TEXHUYECKUNE
HOPMbI, B COOTBETCTBMMU C KOTOPbIMUM OKasblBatoTCA YCNyru, 3aBUCAT OT UCMNOJb3YEMON
TEXHOMOMNKN NPU OpraHn3aunmn Joctyna K cetu MIHTepHeT 1 yKasbiBatoTCA B
MHHOPMaLMOHHO-CNPaBOYHbIX MaTepuanax, pasmeLleHHbIx Ha CainTe un aBNAOTCA
HeoTbeMsIeMOM YacTbto [loroBopa.



9.3. MNMpu nonb3oBaHun Ycnyramm AGOHEHTY 3anpeLlaeTcs:

e OrpaHMuMBaTb AOCTYN ApYrnx AGOHEHTOB UK NPENATCTBOBATb APYrMM
nosib30BaTeNsAM MoJsly4yaTb JOCTYN K CETU UHTEpHET;

® [10CblJ1aTb PEK/TAMHbIE, MHd)OpMaLI,MOHHbIe n apyrune matepuanbl 6e3 cornacus
(I/IJ'IM Npn OTCYTCTBUU 3aFIBKM) CO CTOPOHbI agpecaToB, a TakKXXe B
HEeCOOTBETCTBYIOLLKME MO TEMATUKE 3JIEKTPOHHbIE N3JaHNUA U KOHCI)epeHLWII/I;

e pOM3BOAUTb «BEEPHYHO» (MAacCOBYH) PACChIIKy PEKIaMHbIX,
MH(MOPMaLMOHHBIX M APYrnx MaTepuanoB ApYrMM nonb3oBaTesisiM CeTu
NHTepHeT, KpoMe CnyyaeB, KOrga agpecaTbl COrlacHbl MOy4YnTb 3TH
MaTepwualbl, Kak Ha afpec NepcoHasibHOM 3/IeKTPOHHOM MOYTbI, TaK 1 Yepes
9/1EKTPOHHbIE U3JaHuA 1 KoHdepeHUMn 06LLero focTyna Anis 3Toro He
npeaHa3HayeHHble,

e [poM3BOAUTb CaMOBOJIbHOE (HECAHKLIMOHNPOBAHHOE) NMPOHUKHOBEHNE B
Nto6ble TEXHOIOrMYECKME KOMMOHEHTbI (Y3/1bl), MporpamMMbl, 6a3bl aHHbIX U
MHble COCTaBASOLLME 3N1EMEHTbI ceT NHTepHeT;

e rocblnaTb WK Aenatb AOCTYNHON o ceTu MHTepHeT ntobyto nHdopmaumto,
pacnpocTpaHeHne KOTOPOW, TaK UM MHa4Ye, MPOTUBOPEYUT POCCUIUCKOMY UNn
MeXAyHapoAHOMY MNpasy;

® OCYLLEeCTBNATb AEUCTBMSA C LieSIblo USMEHEHWUSI HAaCTPOeK 060pyA0BaHUS UK
nporpaMmMHoro o6ecrnedyeHust OnepaTopa WM UHble AENCTBUSA, KOTOPble MOTyT
noeneyb 3a cobom c6ou B UX paboTe;

® |ACMNOJ1Ib30BaTb CE€Tb MHTEPHET AJ1A pacnpoCTpaHeHna MmaTepunasios,
OTHOCALLUXCA K I'IOpHOI'pad)VIVI, OCKOp6J'IF|IOLLI,VIX yenoBeyeckoe AOCTOUHCTBO,
nponaraHanpyroLWnXx HacuJiinme nin aKCTpeMn3m, pa3xXKurakowmx pacoBytho,
HaUuWMOHaNbHYHO TN PEJTUTNO3HYHO BpaXkay, npecnenyrowmnx XxyamraHckmne nnum
MOLUEeHHNYeCKUe Lesu,



e roAK/YaTb A1 UCNOSIb30BaHNSA Ycnyr o60pyAoBaHME U NPOrpaMMHoe
obecneyeHune, He cepTudULMpoBaHHoe B Poccuiickon deaepaumm
Hagnexalum obpasom;

® WNCMNOJb30BaTb MNMoJib30BaTeJ/IbCKOE O60py,D,OBaHVIe B HapyLleHne NHCTPpYKUKK no
€ro aKcrnjiyatauunm,

e repenaBaTb NHO6YO0 MHDOPMALIMIO UK NPOrpaMMHoe o6ecredyeHne, KoTopoe
COOEPXMUT B cebe BUPYCbI UK Apyrue BpeHble KOMMOHEHTDI;

e rocbinatb, NepefaBaTb, BOCNPON3BOAUTDb, NMPEeAOCTaBNAATb UK B NHO6OM BuAe
MCMOSIb30BaTb B KOMMEPYECKUX Liensix MHGOopMaL Mo, IporpaMMHoe
obecrneyeHune, Unu gpyrue matepuanbl, MOSHOCTbIO UM YAaCTUYHO, NOJTyYEHHbIe
nocpeacTsoM Ycnyr (6e3 paspeLleHus NocTaBLLMKa NoA06HON MHpopMaLumuy,
MPOrpamMMHOro 06ecrnedyeHns Unmu apyron NpoayKumm);

e rocblnaTb, NepegaBaTb, BOCNPOU3BOAUTDb UM PACMpOCTPAHSTb JT06bIM
Cnoco6oM NosyYyeHHble NocpeaCcTBOM YCyru nporpaMMHoe o6ecrnedyeHmne, nm
Apyrve matepuarsbl, NOSIHOCTbIO UM YaCTUYHO, 3aLLMLLEHHbIE aBTOPCKUMU UK
ApyrumMmu npaBamu, 6e3 paspelleHns Bnagenbua.

e rpeanpuHMMaTb AENCTBUS, HanpaB/ieHHble Ha NoJlyYyeHne
HeCaHKLMOHMPOBAHHOIO AOCTYyNa Un HapyLweHUss HOPMasbHOro
bYHKLMOHNPOBaHUS ceTel NepeAayn faHHbIX UK TENEMMaTUYECKUX CIYXO,
TenedOHHOW CETU U UX INIEMEHTOB, a TaKXXe ApYyroro 060pyAoBaHUs Un
NPOrpaMMHOro o6ecneyeHuns;

e yCTaHaBAMBATb WJO3bl (UM MHblE YCTPOMCTBA) A/ 06ecnedyeHunss 4ocTyna K
ceTu nepefayn AaHHbIX, UHTEPHET, TeNe@OHUN U T.4. TPETbUM JIULaM.

9.4. OnepaTop He 6yaeT npegHaMepeHHO NpocMaTpmuBaTh UK pasrnawaTb nobble
YacTHble COO6LLEHNS 3IEKTPOHHOM NoYTbl (M T.M.) U He 06513aH crneanTb 3a
coAep)xaHnem nHpopmaumm, pacrnpocTpaHAEMON MU NOly4aeMOn NoCcpeacTBOM
Yenyr. OgHako, B cnyyasnx, npeayCMOTPEHHbIX 3aKOHOM, NO TpeboBaHUIo
YrNOJIHOMOYEHHbIX rOCYAapCTBEHHbIX YupexaeHun, ang 3awmtbl Onepartopa, Apyrux
AGOHEHTOB NN TPETbUX UL, YbW 3aKOHHbIE MpaBa N MHTepechbl ObIN HapYLLEHbI,
OnepaTtop MMeeT rnpaBo Nepnognyeckun OTCnexmnsaTb NMPOXOASLLYIO Yepes ero ceTb



VIHd)OpMaLI,VII-O N pacKpbiBaTb nobble Nnosy4yeHHblE TaKUM O6p330M cBeeHunA, eCcsinm aTo
Heob6X0ANMO B COOTBETCTBUM C 3aKOHOM.

9.5. MNpwu nognucaHumn [loroBopa, AGOHEHT Bblpa)aeT CBOE cOrnlacue Ha nonyvyeHme
peknamMHon nHdopmaLmm, pacnpocTpaHAEMOWN MO CEeTAM CBA3W B LENsSX U Criyyasix,
Korga Heo6xo4MMOCTb TaKoro cornacusa npefycMoTpeHa HopMaTUBHO-NPaBOBbIMU
akTamu o pekname. K peknamHon nHdopmaumnm He oTHocuTCA MHPopmaums oo
OnepaTope u Ycnyrax, AoBefeHne KoTopon Ao A6oHeHTa OnepaTopomM 06513aTeNbHO B
cootBeTcTBUM ¢ 3 «O cBA3MY», [paBunamMu 1 4pyruMm HopMaTUBHbIMU LOKYMEHTaMM
B MX pa3BUTUK. B cnyyae Hecornacust AGOHeHTa C NOJIyYEHNEM PEKSIaMHOM
MHbopMaunn AGOHEHT BNpaBe B nepuoa aenctens [lorosopa HanpasuTb OnepaTtopy
3asBfieHne 06 0TKase OT NoJly4YeHUs pekaMHON MHdopmMaunn.

9.6. Ecnn ogHO 13 nonoxeHun [lorosopa wnu lNopsaka CTaHOBUTCH HE3AKOHHbIM,
HeLeNCTBUTENbHbIM UM HEBbLINOTHUMbIM, TAKOE MOJIOXXEHME CUMTaeTCs
HepencTeuTenbHbiM. OcTaBlinecs nonoxenus oroeopa u lNMopsgka coxpaHaoT
MOJSIHYIO CUJTY.

9.7. Hu Onepartop, HX ero npeacTraBuUTeNK, y4acTBYyIoLLMe B NpegocTaBneHnn Ycnyr, He
npenoCcTaBAOT HUKAKUX APYrUX rapaHTUi, BbipaXKeHHbIX UK nogpa3yMeBaeMblX, 3a
WCKJIIOYEeHNEM rapaHTum, NPAMO yKasaHHbIX B [lorosope.

9.8. Hn oaHa 13 CTOPOH, HM NMpu Kaknx 06CTOATE/IbCTBAX HE HECET HUKAKOM
OTBETCTBEHHOCTU nepes Apyron CTOPOHOM 3a OCTaHOBKY NPOM3BOACTBA, YyTPayYeHHbIN
O6U3HEC UK YNYLLEHHYIO BbIrofdy, NOTEPHO AaHHbIX UK N06ble Apyrne KOCBEHHbIe
NnoTepu UM ux NOCNeACcTBUs, B TOM YNC/e BOZHUKLUNE B pe3ynbTaTe NepepbiBOB B
npegocTaBneHnun Ycnyr, BHe 3aBUCMMOCTW OT TOro, Morna unu Het CTopoHa
npeaBuaeTb BOSMOXHOCTb TakUX NOTEPb B KOHKPETHOM CUTYaLUM.

9.9. PeanbHbii yLiep6, HaHeceHHbI OnepaTopy, NOANEXUT B3bICKAHUIO B MOJTHOM
obbeme.



9.10. AGOHEHT HeceT BCH OTBETCTBEHHOCTb 3a UCMOMb30BaHMe Ycnyr,
npegocTaBnsemMblx OnepaTopom, n obecneymBaeT 3awnty Onepatopa oT Nobbix
NPeTEH3U U UCKOB TPETbUX JIML, CBSI3aHHbIX C UCNONIb30BaHWEM YCnyr AGOHEHTOM.

9.11. OnepaTop rapaHTUpPYeT COOTBETCTBME XapakTepucTuk O6opyaoBaHus
TpeboBaHuaAM TY MNocTaBlmnka O60pyfoBaHUS.

9.12. Bce MpunoxeHus n JononHutesnbHble cornaweHnsa K Hactoswemy lorosopy
ABNAIOTCA €ro HeOTbeMIEMbIMU YaCTAMM.

9.13. A6oHeHT nNpu3HaeT nNpaBa OnepaTopa Ha BCe TOBapHble 3HaKMN U 3HaKu
ob6cnyxumBaHusa Onepartopa B CBA3U € npegocTaBneHnem Ycnyr. KnnmeHT B cBoen
[eATeNbHOCTU UMEEeT NnpaBo UCMNOoIb30BaTb TOBapHble 3Haku OnepaTopa TOMbKO C ero
cornacwms.

9.14. Hactoawwmn [loroBop, 3aK/H04EHHbIN B BbllleyKa3aHHbIX LesisiX, 3aMeHsAeT Bce
Apyrve npeasapuTesnbHble cornalleHus, LOroBOpeHHOCTU U Apyrne OTHOLIEHUS,
NMUCbMEHHbIE U YCTHble, Mexxay CTopoHaMun N nMeroLL e OTHOLLEHWNE K NpeaMeTy
HacToswero [lorosopa. Bce nsmeHeHusa HacTtosuero [loroBopa NpousBogATCA B
nucbMeHHon dopme u nognucbiBaroTcs o6enmm CTopoHaMK.

9.15. [loroBop cocTaBnseTcs B ABYX 3K3eMnaspax



